
 

 

 
"Communications Servers - That Put You in Control " 

• .. of your business application via a rich supply of plug-in software modules including, Distributed Audio 
Conferencing, Voice Mail, IVR (Interactive Voice Response), FAX-on-demand, CRM, Call Centre 
Solutions, Distance Learning, Least Cost Routing, AudioTex, Internet accessibility - Web 'Call Me Back', 
text to speech, voice recording, PBX connect etc. etc. 

• .. of the feature rich Computer Telephony technology because CallHandler-720 has a standards based, 
modular, open, scalable architecture enabling rapid application development and deployment and ease of 
set-up and maintenance 

• .. of your applications via our pre-configured products which incorporate graphical drag-and-drop 
configuration tools, or specify a customised version to suit your special needs, or develop your own 
solutions using our function rich developer packs and APIs 

• .. of size and scalability with options for 4 to 720 lines per chassis - analogue and/or ISDN, with options 
for many thousands via clustering technology. Start small and then grow big keeping original application 
software 

• .. of system management over LAN/WAN via browser based configuration Controls 
• .. of the customisation via Microsoft Windows NT COM object programming interfaces that support Visual 

C/C++, Visual Basic, JAVA etc. 
• .. of the integration with existing PBX and LAN/WAN Computer networks and databases through the use 

of open standards systems architecture 
• .. of your expenditure through choice of purchase options, which include complete, installed and tested, 

or software only supply 

 


